AdoroBoputbca ¢c NayMeHToOM

)Kaso6 om nayuenmoe Ha MeduyuHCKue opzaHu3ayuu u epaveli ce2odHsi hocmynaem
MHONcecmeo. HedogosbHble ouepedsamu, KavyecmeoMm JieyeHusi, 2pybocmbvbilo nepcoHand
nayueHmbsl NUWYm x#a106bl 80 8ce 803MOX}CHble UHCMaHYuu. Oavea Pa6uHuHa, kaHoudam
MeOQUYUHCKUX Hayk, wopucm, dupekmop HII «Meduyurnckasa Ilanama Ceepdso8ckoli
obsiacmu» npedaazaem, KAK MOXCHO NOCMpoUmMs a/120pumm pabomsl ¢ npemeH3usiMu
nayueHmos, 4mob6bl MAKCUMA/AbHO 3IPPeKkmusHo ypezyaupoeams KOHPAUKM Ha
Ypo8He MeduyuHCKOll op2aHu3ayuu.

B mepBylo oyepeb BaXKHO OINpeJeJIMTh BUJ NMPeTeH3UU OT mauueHTa. OT BUJA KaJ06bI
3aBUCUT TAKTUKa pabOThbl C HEW. YCJIOBHO BCe MpPETEH3UH MOXXHO pa3/le/IMTh Ha JBe
OoJsibllie TPYNIbl: ajobbl Ha Ka4eCTBO MEJUIIMHCKOW MNOMOLMU (AMAarHOCTUKA U
JiedeHHe) ¥ Ha NPeTEeH3UU K OpraHru3alMy Me/IIOMOIIM U IlepcoHany (o4yepeju, 3alKch Ha
npueM, HeATUYHOE MOBeIeHHe NTepCoHaa).

He Tak jieuynm

[IpeTeH3uH, CBA3aHHbIE C Ka4YeCTBOM OKa3aHUsS MEAUIIMHCKOU MOMOLIH, — CEepPbEe3HBIN
NOBOJ, JJisl ’Kajob, OCOOEHHO ecJuM B Ipolecce OKa3aHUs MeAUIMHCKOW MOMOIU
NPUYMHEH BpeJ 3[0pOBbl0 mayueHTa. CeroJHs y NalMeHTOB IMOSIBUJACh TeHJEHLUS
nycaTb TaK Ha3blBaeMble «BeepHble» Kajobbl (cpa3dy B 15 MHCTaHLMI): OT IJIaBHOIO
Bpaua o [Ipesupenta P®, B CreacrBeHHbld koMmUuTeT, Poc3gpaBHaza3op v T.4. Ha camom
JleJle — 3TO HENpPOJAYKTHUBHO, NOCKOJBbKY B HUTOre BCE pPaBHO >ajoba MOCTyNUT B
pervoHajibHOe MMHHUCTEPCTBO, KOTOpPOE 3alpoCUT HWHPOpMAIUI0 K3 MeAUIIMHCKOro
yuYpexJeHus, Ha KOTOpOoe OHa U mocTtynusia. Haubosiee AelCTBEHHBIH crmocob  AJis
nanyeHTa — MUCATh KaJ1I00y Ha MM IJIaBHOTO Bpaya MeJJUIIMHCKOM opraHu3anuu. [lo ero
»kasiobe 006s3aTe/IbHO, TaK JUKTyeT mnpuka3d MwuH3zapaBa Poccuu, O6yner cospanHa
BpauyebHasi KOMUCCHS.

UTo KacaeTcsl aJiIrOpUuTMa paboThI C ITUM BU/IOM ka0, TO 93 PeKTUBEH TAKOM BapUAHT:

1. U3yyeHHe MOCTyNUBIIEH >ajiobbl C aHAJU30M BCEM MeAWIIMHCKOW JTOKyMEHTAlWH,
MMeIlel OTHOIeHHe K CUTyaluu (MCTOpUU 60Jie3HH, aMOyJlaTOpHbIe KapThl, BbIMUCKU
Y3 pyrUX MeJJULUHCKUX OpTaHU3al Ui U T.J,.).

2. B cBsAI3M Cc 00513aHHOCTBHIO MPOBECTU MOJHBIA U JOCTOBEPHBIA aHA/IMU3 KayecTBa
OKa3aHHOM MeJULIMHCKOW NMOMOIIY, NI0JIE3HO HAlPaBUTh MMCbMEHHBIN 3alpOC MaLUEeHTy
(ero 3aKOHHBIM NPE/CTABUTEJSIM ) C IPOCHOOU U3JI0KHUTD CJe[yI0lee MOMEHTHI:

- KOHKpeTHble aKTbl HeHaJJlexallero, Ha B3IJIAJA  NallMeHTa (3aKOHHBIX
npeJjCcTaBUTeJeN), BBINOJHEHHUS BpadyaMH, CPeJJHUM MeJULMHCKUM I[E€pPCOHAJIOM CBOUX
npodeccruoHaIbHbIX 00513aHHOCTEH;

- B 4YeM COCTOSIM, Ha B3rJif[ MalueHTa (3aKOHHBIX MpeJCcTaBUTesel), HapylleHus,
JONYyIlleHHbIe TP OKa3aHUU MeJULIMHCKOW MOMOLIY;

- ObLI JIU NPUYMHEH BpeJ, 3/10POBbI0 MallMeHTA BCJEJCTBUE OKa3aHUSI MeJUIUHCKOU
nomoiu. Eciu oTBeT «/la», To KaKOH.



- ObLJI JIU TPUYUHEH MaTepUaJbHbIM yillep6 BceCTBUEe OKa3aHUs MeAULIMHCKOU TOMOULIY.
Ecniu otBeT «/la», ToO W3 4yero, Ha B3rJif/, MallMeHTa (3aKOHHBIX NpeACTaBUTEJIEH) OH
CKJIa/IbIBAE€TCH.

3. Eciu nanueHT (3aKOHHBIe NpeJCTaBUTENM) CCbIIAIOTCA B Kajl06e Ha Kakoe-J1u60
CTOPOHHEe 3aKJ/IIoUeHHue, MO0 HaxOXJAeHHWe B MHOM MeJUIUHCKOW OpraHusaluy, HO B
NpUJIIOKEHUU K >Kajlo6e HeT KONMUH MeJULMHCKUX [JOKYMEHTOB, IOJTBEpPXAAILIUX
JlaHHble QaKTbl, TO HeOO6XOJVWMO 3alpPOCUTh KONHWMU TaKUX [JOKYMEHTOB.  3ampoc
opopmisieTcs B NUCbMEHHOW ¢opMe, HaANpaBJseTCd MOYTOBBIM OTIpPABJIEHHUEM C
yBeJlOMJIeHHEM, JIN6O0 BPy4YaeTCs TUYHO MO/, POCIUCH MaI[HEHTY.

4. TloAroTOBKA 3aKJ/IOYEeHHS BpayeOHOM KOMHUCCHUM MO KOHKpPeTHOM cutyauuu. s
NO/IFOTOBKHU NUCbMEHHOT0 3aKJIIOUeHHUs 1e/1ecoo6pasHo IpHBJIeYeHHE
BbICOKOTIPOdECCHOHANBHBIX CIELUAJUCTOB COOTBETCTBYMOLIero mnpoduss. I[lucbMeHHOe
3aKJIlOUeHHe M03BOJIsIeT 060CHOBATh MO3UIMI0 MEJULMHCKON OpraHU3alU U SIBJISETCS
3HAYUMbIM apTYMEHTOM B pa3pelleHUH KOHGJIUKTHON cuTyauud. Eciu B JanbHedlieM
»Kajioba 1mepepacTaeT B MCKOBOe 3asiBJeHHMe, BCe MaTepuajbl NPUOOLIAIOTCA K
rpakJaHcKoMy Jeny. U yxxe uMeloleecss MHEHUE CIelMaIMCTa SABJSETCA 3HAYUMbIM I

cya.

5. BripaboTka COBMeCTHOM MO3ULUM B OTBETE Ha KaJ00y: IJIaBHbIA Bpay, HOPUCT,
3aMeCTUTe/Ib [JIAaBHOTO Bpadya IO MeAMUMHCKOM YacTH, 3aBeJylUUMHA OT/eJIeHHUEM,
Jiedyallui Bpay.

Bo3MoOXxHbIe peleHus:

- Kas106a NpU3HaeTcss HEOOOCHOBAHHOM U He No/jJiexKalllel y/10BJIeTBOPEHUIO;

- ’kasi06a MpHU3HAeTCd YacTUYHO OOOCHOBAHHOW M 4YacTUYHO TMoAJiexallen
yZI0BJIETBOPEHHIO;

- ’kasioba mpu3HaeTCcsd OOOCHOBAHHOW W MOJAJIexallled y/0BJeTBOPeHUI0 (KaK MyTeM
JlocyieOHOr0 yperyJIMpoBaHus Copa, TaK U yTeM JaJibHeNIlero oopauieHus nayueHTa B
CyZleOHble MHCTAHLIUU).

6. [logroroBka oQUIMaIBHOTO OTBeTa Ha aJjioby W HampaBJeHUe OTBeTa MalUeHTY
(3aKOHHBIM NPe/ICTABUTEJISIM).

7. JludHasg BCTpeya C MAlMEHTOM (3aKOHHBIMU MpPeACTABUTEJISIMHU) TJIABHOTO Bpaya,
3aMeCTUTeJIsl TJIaBHOTO Bpaya MO MeAMIIMHCKOM 4YacTH, pucta. OHa NpoBOAUTCA Ha
YCMOTpEHHE aJJMUHUCTPALMM MEJUIIMHCKOTo y4dpexjaeHusd. /luasor c maigueHTOM He
OTMEHSIET NPABUJIO, YTO HY>KHO J]JaTh NMCbMEHHBIN OTBET Ha IPETEH3UIO.

Bce He Tak OpraHu30BaHO

Jpyras rpymnna »ajo6 nanydeHTOB He MMeeT OTHOIIEeHUS K JieueOHO-IUAarHOCTUYeCKOMY
npoueccy. B o0cHOBHOM NpeTeH3UHU CBSI3aHbl C OPraHMW3allUOHHBIMU MOMEHTaMU: «TaJloH
Ha MpUEeM He CerojiHsl, Korja MHe yJ00HO, a Ha 3aBTpa», «MHe He BblAaau konuto 100-
CTPAaHUYHOM UCTOPUM OOJIE3BHHW Yepe3 4Yac [Oocjae TMOoJy4YeHUs1 3asiBJEHUsT O
NpeJloCTaBJ€HUM KOMUU MEJULMUHCKOW [JIOKyMeHTauuu», «Bpad rpyb6o co MHoOUH



pasroBapuBa/si» - THUIHWYHbIe TNPHUMEPbI MOJOGHBIX KaJoo. Kak wMepunuHckon
OopraHvsalnuy paboTaTh C TAKMMHU KaJ100aMH FPaMOTHO?

Bo-nepBhbIX, M0JIe3HO pa3paboTaTh NPETEH3UOHHbIN 6JIaHK, pacredyaTaTh yTBEPXKIEHHYIO
dbopMy B GYMaKHOM BapHaHTe, 06eCreYruTh HaJU4ue NMPeTEeH3UOHHbIX 6JIaHKOB BO BCEX
BpayeOHbIX KAOMHETAaX.

[Ipy BO3HHKHOBEHUU KOHGQIUKTHOU CUTYalUU [0 BO3MOXXHOCTU MPEAJIONKUTDH MALUEHTY
NpPOWTH B MOMeIleHUe, TAe HeT APYrux nayueHToB (KaGUHET 3aMecTUTeJisl TJIaBHOIO
Bpaya, KOMHaTa /IJis 03HAaKOMJIEHHUS C MEJJUIIMHCKOM JJOKyMeHTaluuen u T.4.). [Ipurjaacuthb
i1 oOCyeHus (Auajiora) AOKHOCTHOE JIMIO, KOTOPOe OTBeyaeT B OOJibHUIE 3a
B3aUMO/IENICTBUE C NAllMEHTAMHU B CAy4dae KOHQJUKTOB (3aMeCTUTE b IJIaBHOTO Bpaya,
3aBe/JlyloUIMi OTAe/IeHueM, PUCT U T.IL.).

BaxkHO BHHMAaTe/IbHO BBICAYIIATh MallMEeHTa, [AaTh BO3MOXXHOCTb BBICKA3aTb CBOIO
MO3UIHI0, HE epebuBasi ero BCTpeYHbIMU BONMPOCAMU U TeM 60Jiee KOMMEHTapPUSIMHU.
[IpeIoKUTh MalMeHTY 3al0JHUTh 3apaHee pa3pabOTaHHbIA MPeTEeH3UOHHbIN 6JIaHK B
NPUCYTCTBUU Bblllle YKa3aHHbIX JO/XKHOCTHBIX JIUL].

Eciy mauueHT BbICKa3blBaeT AEWCTBUTENbHO 00'bEKTUBHbIE 3aMedaHusl (Bpaya J0JIro He
ObLJIO B KaOHMHeTe NMpueMa, MeJIMIIMHCKasi CECTpa pa3roBapuBa/ia B MOBbILIEHHOM TOHE)
JIN60 HMHYIO CIIpaBeJJ/IMBYI0 KPUTHUKY, BaXXHO M00JIaroapUThb ero 3a NnpejoCcTaBJeHHYIO
nHpopManuw. U coobuuTh Kakue Mepbl OYAYT NPUHSATHI B CBA3U C €r0 NMPETEeH3USIMHU.
Eciu HeT BO3MOXXHOCTH paspeuidTb KOHQJIUKTHYI CHUTyalUI0 «3/eCh U celyac», TO
1[e71eC000Pa3HO OObSCHUTD MALMEHTY, B KAKOW MMEHHO CPOK OYAyT MPUHATHI MephI MO
ero npeTeH3Wu. BaXHbIM B NpPeTEH3UOHHOM OJIaHKE SIBJISETCS HaJU4YMe MyHKTa C
npocb60M yKa3aTh KOHTAKThI NMalnMeHTa. M eciu 3aMevyaHus ManyUeHTa 6blJIM PAa3yMHbI U
KOHCTPYKTHUBHBI, 11€J1eCO006Pa3HO Mepe3BOHUTD EMY U COOBLIUTD O MPUHATHIX Mepax.

B ciayyae, eciu 3aMedyaHUs] HOCAT MCKJIKWYUTEJBbHO 3SMOLMOHAJBHBIN XapakKTep,
MO3UTUBHO «paboTaeT» BbICKa3blBAaHWE MOHUMAHUS BPauOM COCTOSIHHS MallMEeHTA.



