Ha uto kanyertecb?

MayueHm cmepun 8pa4ya cyposbiM 8327A00M U y2poxcarowe npousHec: «f smoz2o mak He
ocmasnto!», — c makol cumyayueli cmankusaemca MHoxecmao spayvell. UHo20a KOH@UKMbI,
HaQYaBWUCL C MYCMAKA, 3aKaH4Yusaromca ecmpeyeli obeux cmopoH KOHpAUkma e cyde. 3mo
scez20a Hepsbl, 8ce20a spemaA U OeHbau. Kak npasunsHo pabomame ¢ #anobamu nayueHmos,
umobbl He 00800UMb 0esno 00 pa3bupamesnbcme 8He cmeH MedUUUHCKOU opeaHu3ayuu?

Mpo6nembl peluum Ha mecte

MeAaMUuMHCKMEe HPUCTbl CXOASTCA BO MHEHMW, YTO AN1A CEeroAgHALHUX AHEel XapaKkTepeH pocT
»Kanob co CTOPOHbI NaUMEHTOB Ha MeANLMHCKMUX paboTHMKoB. UBaH Meuepeit, meaUUUHCKUIA
OPUCT, AOUEHT Kadeapbl cyaebHOM mMeauUMHbl U MmeauuuHckoro npasa MIMCY wm. U. A.
EBOOKMMOBA CYMTAET, YTO POCT XKanob obycnoBneH Tpems OCHOBHbIMU MPUYMHAMMU: POCTOM
NpPaBoOBON FPAMOTHOCTM NaUMEHTOB, POPMMPOBAHMEM HEraTUBHOIO Ob6LLECTBEHHOrO MHEHMUA
MO OTHOLWEHUID K MEeAUUMHCKMM pabOTHMKAM W TaK HasbiBaeMbIM «MNOTPEOUTENbCKUM
3KCTPEMU3IMOMY.

Mo copepaHuio Xanobbl MOXKHO NOAPA3AENUTb HA TPU OCHOBHbIE MOATPYNMbl: CBA3AHHbIE C
OpraHusaunen MeauLMHCKON MOMOLLM, Kacalwolmeca HemnocpeacTBEHHO KayecTBa OKa3aHWA
MeAULMHCKON MOMOLLM U CBA3AHHbIE 3TUKOMN U JeOHTO/IOTUEN.

KOMMYHMKaUMOHHbIM areHTcTBOM «C-meama» no 3akasy OIBY «LeHTpanbHOro Hay4yHoO-
NCCNefoBaTENbCKOTO  MHCTUTYTA OpraHuMsaumMm U MHPopmaTU3auMKM  34pPaBOOXPAHEHUA»
MwuH3apasa Poccun 66110 NpoBeAeHO McCieA0BaHWE MO BbIABAEHUIO NATTEPHOB HEraTUBHOIO
OTHOLUEHMA NauMeHTa Ko Bpadam. Mo pesynbTaTam 3TOro UccaenoBaHMA Xanobbl NaLMEHTOB, C
TOYKM 3PEHUA TEX BPAYell, KOTOPbIE CMOF/IN OLUEHUTb Mepy 060CHOBAHHOCTU KOHBAMKTOB, Yalle
BCEro HOCAT HeObOOCHOBAHHbLIN XxapakTep. WMx pona coctrasnser B cpeaHem 80,4%.
CooTBeTcTBEHHO, K 0OOCHOBaHHbIM *Kanobam BpayM OTHOCAT TO/IKO KaXKAyl NATYIO
npeteHsuto (19,8%).

Mpu 3TOoM, MO AaHHbIM uMccnegoBaHus, bonee oaHo TpeTu naumeHToB (38,8%) rotoBso
pa3bupaTbCa U «MCKaTb NPaBAY» UCKAOUYUTENIbHO B CTEHAX MEAULIMHCKOTO YUPEXKAEHUSA, @ He
3a ero npeaenamu B BblLECTOALLMX opraHnsaumax. Ewe Tpetb naumeHTos (35,8%) HaueneHa Ha
MUCNONb30BaHWE BCEX [AOCTYMHbIX KaHafoB: coobwutb 0 npobnaeme M agMUHUCTPALUK
Nle4yebHOro yyperaeHus, U CUrHaAnM3MpPoBaTb O Hel B BblWecToALWME MHCTAaHUMKN - MUH3apas,
Poc3apaBHagzop v np. M TONbKO KaxKAablit NATbIM naumeHT (22,1%) B cnyvyae BO3HUKHOBEHUSA
Kanob M KOHPAUKTHbIX CUTYaLMN CTPEMUTCA CPa3y e BbIHECTU NPobiemy BOBHE, ¥Kanysacb BO
BHELUHWE MHCTAHUUM M u3beran obLieHa C agMUHUCTPaUNEN NONUKAUHUKK. (cM. Taba. 1).

Aunarpamma 1. Cnoco6bl BO3MOXKHBbIX Kanob naumentos’

1 Pacnipeie/ieHre OTBeTOB Ha Bonpoc «KakKMmm n3 aTux cnocobos obpaleHnin/*anob Bbl 6biu Hbl
roToBbl BOCNO/1b30BaTbCA B OyAyLem npu HeobxoamMmocTn?», B % OT ONPOLUEHHbIX
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“ Hw oamH m3 cnocoboe

KOHOAMKTHbIE CUTyauuM AEUCTBUTENbHO OYeHb YacTO PEeLLAtoTCA Ha YPOBHE PYKOBOACTBA
neyebHOro yyperKaeHus, NOCKONbKY M CaMa agMUHUCTPALLMA 3auHTepecoBaHa B MaKCMMAIbHO
O6bICTPOM MX paspelleHnn. B gaHHOM cnyyae, 3agadva Bpaya y KOTOPOro BO3HUK KOHQAMKT C
nauMeHToM — f[aTb PYKOBOACTBY BO3MOXHOCTb 3TO cAaenaTb. MenatenbHO MHPOpPMMpPOBATL
aOMUHUCTPALMIO O KOHPAUKTE elle A0 TOro, Kak 3To caenaeT naumeHT. Monyuns ceeaeHuns ot
[OKTOpPa, HavyanbHWK byaeT mmeTb Bpemsa obaymaTb CBOKH MO3ULMIO, ONPEAENUTb CTENEHb
BMHOBHOCTU WAM HEBMHOBHOCTM Bpava WM NauMeHTa M HaWTWU aprymeHTbl AnA
KOHCTPYKTUBHOTO AManora ¢ nauMeHTOM.

Kak nokasano nposefeHHOe WUCCNefOBaHME, HECMOTPA Ha TO, YTO NAUMEHTbl AeKnapupytoT
HEBbICOKYH 3pEKTUBHOCTb YCTHbIX 0OPALLEHNI K PYKOBOACTBY aA4MUHUCTPALUMN MeANLNHCKOM
OopraHM3auuun, No CBUAETENLCTBY Bpayel, 3a nocneaHuin rog 61,7% v3 HUX (MM Ux Konner)
CTA/ZIKMBANIUCb C 3TUM AiBNEHMEM. B nontopa pasa pexke naumeHTbl, N0 CBUAETENbCTBY Bpaven,
0bpalwanTcs K agMUHUCTPALUK MOAUKANHUKN B NUCbMeHHON dopme — 06 3Ttom coobmno
38,3% meguKoB.

Bosnee nonoBMHbI ONpoLWeHHbIX nauneHToB (54,6%) roToBbl HAYMHATL C YCTHOrO O6paLLeHNs B
aAMUHUCTPALMIO MeAMULMHCKOM OpraHn3aLmm U OKONOo NoaoBuHbI (44,7%) rotoBbl obpalaTbea
B aAMMHUCTPALUIO MOAUKIUHWUKM C MUCbMEHHbIM 3aaBaeHnem. Kaxabli nATbIA NauMeHT B
KOHQAMKTHOM  cUTyaumMm  gonyckaeT obpaleHve B pPermoHanbHbl  genapTameHT
3apaBooxpaHenmna (22,3%) unm Hanpsamyio B Munsapas Poccum (22,6%). 3Tn ABe MHCTaHLMK
BbI3bIBAlOT Hanbobllee aoBepUeE Yy NALMEHTOB NO CPABHEHMUIO C MPOYUMU

B cnyyae ycTHoro obpalieHua Ba)KHO TAaKTMYHO MpoBecTu beceny € naumeHTom. Ecnm Bpauy
AEVUCTBUTENbHO BMHOBAT, TO UCKPEHHUE M3BMHEHMA Nepes NauMeHTOM OYeHb YacTo NOMOratoT
noracutb KOHGMKT.

Echn Ke, NO MHEHUI0 aOMWMHUCTPAUMM WM  CaMOrO MPAKTMKYIOWEro Bpaya, BWHbI
MeApaboTHMKa B Cayyae KOHPIMKTA HET, HO NauMeHT HacTamBaeT Ha CBOEM, TO, B AaHHOM
CNyyae, peKOMeHAYyeTcA CMOKOMHO KOHKPEeTM3MPOBaTb CUTYaLMIO, YTOUHWMB Y MaLMEHTa ero
uenM v 3agayun. BbicnywaTb, CNPOCUMTb O TOM, Kakue y NauMeHTa ecTb NpeaoXKeHua no
paspeweHnto KOHGAUKTA. YTOYHEHWE NoA0OHbIX BOMPOCOB CHUXKAET 3MOLMOHA/bHbIA HaKan,
no3Bo/As NnepeBecTy beceny B KOHCTPYKTUBHOE PycC/o.



OueHb YacTo B Xo4e TaKoW YCTHOM beceapbl BbIACHAETCS, YTO NaLMEHTbl NPeabABAAIOT 3anNpochl,
KOTOpble Bpay He MOXeT yAoBAeTBOpUTb. Hanpumep, TpebyloT becnnaTHbiM peuent Ha
JIEKApPCTBO, KOTOpPOE He BXOAMT B MPOrpamMmy broTHOro obecnedyeHus, WAW, Hanpumep,
OTAENbHYI0 Nanaty B CTauMoHape. B 3Tom c/nyvyae OTKa3 CO CCbIIKOM HA HOPMATMBHbIE
[OKYMEHTbI, CIOKOMHOE U BENKINBOE MPOACHEHME, NMOYEMY HEBO3MOXKHO YAOBAETBOPUTL TO
WM MHoe TpeboBaHMe, Kak NPaBUI0, COBEPLLUEHHO afleKBaTHO BOCNPUHUMAETCA NaLuMeHTaMMU.
Kak nokasbiBaeT NpaKkTMKa, TAKTUYHOE W BHUMATE/IbHOE OTHOLUEHME K Kasiobe B 6ONbLIMHCTBE
Cny4yaeB NO3BOAAET 3aKOHUYUTb PaboTy ¢ *Kanoboi, 0CO6EHHO, eCNM OHU CBA3aHA C 3TUYECKOM
npobnemoi. Ho, KOHEYHO, TaK NpoucxoauT He Bcerga. N B MeaANLMHCKON OpraHM3aLmnm BaxKHO
YMETb MNPaBU/IbHO NOCTPOUTb PaboTy 1 C NMCbMEHHbIMKW 0B6paLLEHUAMM.

HaunHaem paboty

ObpalleHnsa B MeAULMHCKYIO OpraHu3aumio pernameHnTupytotcs PegepanbHbim 3akoHoM N 59-
®3 «O nopagKke paccmoTpeHua obpaweHuin rpaxgaH Poccuiickon  ®Pepepaunmn»  u
paccmaTpuBaTbCA A,0XKHDI BCe NPETEeH3UMU, NOCTyNnaloLwme oT NaLmUeHToB. He oTBeYaTb MOXKHO
Ha aHOHMMHble O0b6palleHns, a TaKXe Ha o06palleHMA C BbIMbIWAEHHbIMM MMEHAMKU W
ncesaoHMMaMn. MOoXKHO NPOUrHOPMPOBaTb 06paLLEeHUsA C BONPOCOM, Ha KOTOPbIE MaLMUEHT yiKe
noJly4an NMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpasasembiMK 06paLLeHnaMu, 1
B €ro HOBOM 06palLeHMN HET HOBbIX A0BOAOB MK 06CTOATENLCTB. HO INWb B TOM C/yyae, ecau
yKasaHHoe obpalieHne U paHee Hanpasasemble obpalleHusa HanpaBAAAUCb B OAMH U TOT XKe
rocy4apCTBEHHbI OpraH Uan OAHOMY U TOMY e AO/IKHOCTHOMY /IULLY.

TakKe MeaMUMHCKas OpraHM3aums MOMKET He OTBevyaTb Ha obpalleHusa, codepikalune
oCKopbaeHMA U yrpo3bl, UK, ecin TeKCT obpalleHnsa He nogaaeTtca npoyTeHuto. «OOHaKo
cnedyem ydyecmb, 4Ymo ecau MeOUYUHCKAA opa2aHu3ayus He omeevyaem HA N0006HbIe
o0bpauwjeHUs, Mo, Xoms OHA He Hecem 3a 3MO HUKAKoU omeemcmeeHHOCMU, Momomy 4mo
umeem npaso He omeeYyams HA HUX MO 30KOHY, HO B8e/UKd 8epOAMHOCMb MO20, Ymo He
nonyyue omeema, nayueHm b6ydem obpauwjameca yxwe 60 8HewHuUe UHCMAHUuuU. B OaHHbIX
CAYYAAX, MOMCHO BCe Me Hanpasumos KOPPEKMHOE, BEM/UBOE OMEemHoe MucbMo. 3Mmo
yeeauyusaem WAaHCbI HAO Mo, 4Ymo «pa3bop nosemos» ece-maku 6ydem nposedeH 8
meody4upexcoeHuu», — noacHseT UBaH Meuepen.

YTO KacaeTcs CPOKOB PAacCMOTPEHMs obpalleHuid, To No 3akoHy «O nopagKe paccCMOTPeHUA
obpauleHnin rpaxkaaH PO» oH coctasnseT 30 aHel. C Apyrol CTOPOHbI, «3aKOH O 3alLuUTe Npas
noTpebutenen» peryimpyer A0CTaTodHO 6onblwoli obbem B3aMMOOTHOLLUEHWUM B cdepe
34paBooOXpaHeHMA. M MO3TOMy KenaTeNibHO YCTAaHOBUTb CPOK PACCMOTPEHUS MNPeTeH3Mi Ha
YPOBHE MeAWUMHCKON opraHusauum B 10 aHel, uTobbl cobntocTM npaBa noTpebutena u
TpeboBaHMA AAHHOIO 3aKOHa.

Ana appeKkTMBHON paboTbl C 06PALLEHMAMM FPaXKAAH B MEeAULMHCKOW OpraHn3aumm HagaexuT
OpraHM30BaTb KOHTPOJIb 3a co6atoaeHMem NpaB NauMeHTOB. [1/14 3TOro B pamKax BpayebHol
Komucecmun MeaH lMeuyepeit peKomeHayeT co34aTb COOTBETCTBYHOLLYHO MOAKOMUCCUIO, KOoTopas
3aHMMAETCA WCKAUYMTENbHO pPa3bopom NpeTeHsuit M gaeT no HUM  3akatodeHus. [o
pesynbTaTaM pPaccMOTpeHMA obpalleHna Heobxoammo o0dopMUTb NPOTOKON 3acefaHus
BpauebHOM KoMUccuU. TaKoM AOKYMEHT MOXKET ObiTb NPUBAEYEH B KAYECTBE A0MNOIHUTE/ILHOTO
[0OKa3aTeNbCTBa, €CAU AeNno AonaeT oo cyaebHoro pasbupatenncrsa. BbinMcKka U3 NpoTokona
OO0MKHA ObITb BblAaHa NAUMEHTY MO €ro MMCbMEHHOMY 3asiBNIEHMUIO.

Mo nonoykam

[na paboTbl c 06paLLeHMAMM FpaXKAaH MOXKHO COCTaBUTb HEKUIA YHUBEPCAIbHbBIA aNTOPUTM.



1. B xope paccmMoTpeHus npeTeH3Mn HeobxoaMmo AeTaNbHO U3yunTb TpeboBaHMA
naumeHTa, MeAMUMHCKYIO [AOKYMEHTaUMi0, MEAMUMHCKYIO MOMOLLb, OKa3aHHYl MauueHTy.
Ba)KHO MOMHUTb, YTO MeAULIMHCKAA AOKYMEHTAUMUA — 3TO GAaKTUUYECKU eAMHCTBEHHbI UCTOYHUK
[0Ka3aTeIbcTBa No BpavebHbIM genam. No3ToMy BECTU ee HaZlo OYEHb TLLATE/IbHO.

2. HeobxoamMmo B3ATb 0ObBACHUTE/IbHbIE Y COTPYAHWUKOB MEAMLMHCKOW OpraHusaumm,
obwaBlwmnxca ¢ nauneHTom. KOHGAMKTHAA cUTyaumsa OO0NXHa 6biTb MO BO3MOXHOCTU MOJIHO
OTparkeHa B JIOKYMEHTax.

3. Pa3bop npeTteH3nun Ha 3acegaHNN BpayebHOM Komuccuu.
4. MUCbMEHHbIN OTBET NALMEHTY HA €ro NPeTeH3MIO.
5. JNInyHoe obuweHne agMUHUCTPALLMN MeANLIMHCKOM OpraHM3aunm 1 naumeHTa. OTKpbITbIN

Ananor B 60/1bLUMHCTBE C/lyYaeB CnocobCTBYeT paspelleHmnto KoOHGAUKTa.

[anee MOXXHO roBopuTb 06 aNropnTMe PacCMOTPEHUA PasHbIX TMNOB Kanob. Kak nokasbiBaeT
NpakTUKa, Haubonee cepbe3Hble NPETEH3UM KacaloTCA HenocpeacTBEHHO MeAULMHCKUX
npob6aem, TaK Ha3blBaeMble «MeANLMHCKNE NPETEH3UNY.

B maHHOM cny4yae, BO-nepBbiX, HEOOXOAMMO OLEHWUTL COOTBETCTBME OKA3aHHOW MeAMLMHCKOM
NMOMOLLM NPUHATBIM aNITOPUTMAM U METOAAM NEeYEHUA.

Bo-BTOpbIX, MPOAHAaNN3NPOBATb MEAULMHCKYIO AOKYMEHTaUUto. «Mcmopuro mel nuwem 011
sKkcriepma, — nopyepkHyn UBaH Meuepeit, — Cydbl OpueHMUPYOMCA UCKAOYUMENLHO HA
3QK/AKOYEHUA 3KCepma, MOCKOsbKY CyObU He ABAAMCA Crneyuaaucmamu 8 MmeduyuHe, mo ux
He UHmepecyrom meduyuHCcKUe moHKocmu. Kakoe 3aKa4YeHUe om sKcrepma cyo noay4yum, Ha
OCHOBAHUU MAKo20 OH U bydem 8blHOCUMb peweHue». B MeaNUMHCKOM [AOKYMeHTauuu
AOKHO ObITb OTPArKeHO: NPOBeAEHHbIE UCCNeA0BaHMA U UX PE3YNbTaTbl, YTO NOATBEPIKAAET
MO/IHOLLEHHOCTb  NPOBEAEHHOM  AMArHOCTMKM;  BCE  HA3HA4YeHWA, 3Tanbl  JIeYeHus,
NMPOMEXKYTOYHblIE OCMOTPbI; MHPOpMaUnA 06 MHPOPMUPOBAHMM MAUMEHTA — NOATBEPKAEHME
npoBeaeHNs HeObXOAMMbIX Pa3bACHEHUIN U 0BCYKAEHUA NEYEHUA OT 3Tana NNAHUPOBAHMA A0
pekomeHgaumMn No NPodUNaKTUKE OCNOXKHEHNA.

B-TpeTbux, TWATENbHO NPOAHAIM3MPOBaTb AEUCTBUA MALMEHTA C TOYKU 3PEHMA BbIMNONHEHUA
MM CBOMX 06A3AHHOCTEN.

N HakoHel, OLEHWUTb pPUCKM. B paHHOM cnyvae uenecoobpasHO NpuBAEKaTb HOPUCTa
MeA0opPraHn3aLmnmn, KOTopbi 4aCT rPAaMOTHOE 3aK/l0YEHUE MO NPETEH3UN.

Y10 moxKeTt u AONIXKEH NauunueHT

Ba*KHO MOMHWUTb, YTO NALMEHT MMEET NPaBO HENOCPeACTBEHHO 3HAKOMUTLCA C MEAULIMHCKON
OOKYMEHTaUMen, a TakKe Ha OCHOBAHWM MUCbMEHHOrO 3aABAEHUA MOJy4aTb MeOUUMHCKUE
OOKYMEHTbI, OTpaKallwMe COCTOAHME 340PO0BbA, MX KOMUU U BbIMUCKN U3 MELAMLMHCKUX
OOKYMEHTOB.

«O4YeHb YacMo MeHsA Cnpawusarm, a Moxem Au NayueHm nosay4umes opu2uHaa MeouyUHCKUX
0OKymeHmMos. B 3aKoHoOamesnbCcmee maKo20 O02pAHUYEeHUSs Hem, YKA3aHO [pocmo
«MedUyUHCKUe 0oKyMmeHmbl» — nosicHAeT UBaH lMeyepelt, — mak ymo nayueHm umeem rnpaso u
HO Opu2UHas, HO ay4Yuwe 8ce-maKu 002080pUMbCA HA npedocmasneHuli emy Konul. MoxcHo
cocnameca Ha 79 cmameto ©3-323 «06 ocHOBAX OXpaHbl 300p0o8bA 2paxdaH P®», 6 komopol
YKA3aHO 4Ymo 8 0643aHHOCMU MeOuyuHCKoU opeaHu3zayuu sexodum obecrieyeHue yyema u
XpaHeHUs MeOQUUUHCKol OokymeHmauyuu». Ecnn e nauMeHT BCe-TakM HacTaMBaeT Ha
OpuUrMHane, To 3KCNepT COBETYeT cAenaTb KOMUIo AOKYMEHTA M HOTapuasibHO ee 3aBepuUTb C
Tem, YTobbl OCTaBUTb 3TY KONUIO B MeAopraHu3aumn. A Takke B3ATb C NauMeHTa Pacnumcky, 4To
OH MOJIYy4n Ha PYKU OpUTKHan.



MaumMeHT MMeeT He TONbKO MpaBa, HO U 06A3aHHOCTU, OCHOBHbIE M3 KOTOPbIX: cobatogeHue
NpaBW/l BHYTPEHHEro pacrnopagka MeAMUMHCKOM OpraHuMsauuum U cobniogeHue perrmma
NleyeHna N BpayebHbIXx pekomeHgauuii. [aHHble o06A3aHHOCTU cogeprKaTtca B $3-323. Ecam
HapyleHuA 6blnv, TO MeAULMHCKME OpraHM3auuMm MoOryT GpUKCMPOBATb MX B MEAULMHCKOM
OOKYMeHTauun. Hanpumep, ecnm nauMeHT He SABW/ICA Ha Ha3HaYeHHbIM Npuem u 3To 6bino
OTMEYEHO B AOKYMEHTALMK, TO B C/ly4ae NPETEeH3NIM CO CTOPOHbI NauMeEHTa Ha HeHaA/1exallee
KayecTBO MEAMLMHCKON nomolM, Ha 3TOoT @¢akT obs3aTtenbHo 06paTaAT BHUMaHME
npoBsepAoLLMeE.

«Mbl yacmo 2080pum, Ymo nayueHm ecea0a npas, Ho A Mo2y 8bl0eaUMb 4 OCHOBHbIX YC/108US,
Ko20a nayueHmM He npas: ecsau OH He 8blNoAHAem 6HympeHHe20 pacrnopadka /Iy, He
8bIMoOMHAEeM Ha3Ha4yeHull epaya, He 8birnosHAem ycaos8uli 0oz2o8opa npedsapumesibHo
3aknr4eHHo20 ¢ /1Y u ecau oH ockopbasgem meduyUHCKO20 pabomHUKA, Ymo, K COMA/EHUIO,
8 rnocsie0Hee 8peMs CAy4aemcs oCmamo4YHo Yacmo, — ommevaem UeaH leyepeli. — Ecau moi
xomum, 4Ymobbl B03HUKAAO MeHbUle KOHG/UKMO8, MO MO/bKO B3AUMHOE y8aM(EeHUE,
KOHCMpYyKmueHbil 0uanoe u ymeHue cabiiame Opyz2 opyaa rnomo2ym Ham 8 peuweHuu amoli
3a0ayu».



