Bpay u naumeHT: JOBEPATb U COTPYAHUYATb

MeduyuHa 80 8ce 8pemeHa cHumaiacs 00HOU U3 CaMbIX KOHPAUKMO2EHHbIX 06U eCMBEHHbIX
cpep dHcusHu. Imomy ecmdv 8NOJIHe J102U4HOe 06BsICHeHUe, 8edb NayueHm U3HA4YA/AbHO
npuxodum K 8pavy 8 mpegoze U cmpaxe 3a camoe 8axcHoe — cobcmeeHHbvle 300posbe U
JHCU3Hb, KOMOopble «0epicum 8 pyKax» C08CeM He3HaAKOMbll Ye/108eK 8 bes10M Xasaame.
Mexcdy mem, dasHO u3zgecmHo, Ymo dogepumesibHble OMHOWEHUsT Mexcdy 6payvyoM U
nayueHmoM 0Ka3bl8adm HA pe3y/bmam JeveHusl He MeHbUlee 8AUSIHUE, YEM K8AAUPUKAYUS
cneyuaaucma. YmeHue ux nocmpoums - Heomwsem/aemds uYdacmv npogeccuoHanU3Ma
MeJduyuHCcko20 pabomHuka. PeasbHo sau 3mo ce2odHs, koeda 3auacmyr pabovee mMecmo
8pavya HanomMuHaem 6ypAswull komesa u3z ompuyamesabHbvix amoyuli? Oavza YepaHesaa,
epau-neduamp, NCUX0/102-KOHCY/IbMmaHm, meduamop - pykogooume.ib Komumema no
docyde6HOMYy ypezyauposaHuid KoH@.aukmoe npu IIKOO «IllpogeccuoHarbHoe
MeduyuHckoe coo6ujecmeo Ilepmckozo kpasi» ([IMCIIK) pacckasvigaem o mom, novemy
yauje 8ce2o0 803HUKAM KOHPAUKMbI MeXCIy NAYyUeHmMoM U 8pa4oM, cmoum JAu ux 60s1mucs
U Kak Heobxodumo eecmu cebs1 8 KOHPAUKMHOU cumyayuu.

JAedpuyum dosepus

K coxanenuto, cerogHsa uMeeTcs 6sarojaTHas No4Ba JAJs1 HeJOBepUs U KOHQPJIHUKTOB B
MeaunvHe. beccriopHo, TOMy ecTb 0ObeKTUBHble NpuuuHbl. Ho B Hamem jese
CyO'beKTUBHble NPUYMHBI, HAa MOH B3IJIs[, ABAAKTCA onpezenstoliuMyd. Co CTOpPOHBI
Bpaya — 3TO pa3MbITble 3ITUYECKUE LIEHHOCTH, Ype3MepHasi yBEPEHHOCTh B CBOEU NpaBoOTe
Y KaTerOpU4HOCTb, OTCYTCTBHE YCTAHOBKU Ha TepaneBTHYeCKOe COTPYAHHUYECTBO, U, KaK
C/e/ICTBYE, HeXXeJaHWe J0rOBapUBATbCA U INPUJAEPKHUBATbCA KOJIJIETHAJIBHOW MOJEesH
B3aUMOOTHOUIEHHUH € 60JibHbIM. COT/IaCHO JaHHBIM COLIMOJIOTUYECKUX UCC/eJOBaHUH, TI0
MHEHMIO NAaLlUEeHTOB, COBPEMEHHbIN Bpay CKJIOHEH K IlepeolieHKe 3HaYUMOCTH allllapaTHo-
VHCTPYMEHTA/IbHbIX JAHHbIX 00C/Je/J0BaHHWSl U He TOPONUTCS BHUKATbhb B COLIMAJIbHBIE
yCA0BUS >KU3HHU OOJIbHOTO, M3y4aTb €ro XapaKTepoJIOTUYeCKHe U JIMYHOCTHbIE
0COGEHHOCTH.

B cBolo ouepejb, cOBpeMeHHbIH MalMEHT C TOYKU 3peHHs Bpadyed — 3TO BO3poclIas
00pPa30BaHHOCTb C MEepPeoleHKOW COOCTBEHHBIX MO3HAHWU B MeAUIIMHE, CKJIOHHOCTb K
CaMoJIeYeHHI0 U HeHAay4YHbIM METO/aM AUArHOCTUKH, aKTUBHOE XKeJlaHHe 3all[UIaTh CBOU
npaBa. OH npeBpaljaeTcss B HA30MJIMBOr0 KOHTPOJIEpa U COBETYMKA Bpaya, YTO HaKajly
cTpacTed ToJbKO crioco6cTByeT. O KAaKOM JJ0BEPHUU MOXKET U/ TH pedb, Korjia HabJito1aellb,
KaK MalUeHThbl «Jpy»aT» NPOTUB Bpayel, a Bpayd - NPOTUB NanueHTOB. [[pu3Haku
KOHQPOHTAllMM HAJUI0 - Mbl HauMHAaeM HanajaTb UM OBOPOHATBHCA JApPYr OT JApPYra,
npejsiarasi yTBEpPAUTb YTrOJOBHYI OTBETCTBEHHOCTb 3a BpayebOHble OIIMOKU C OJHOU
CTOPOHBI M 3a HallaJleHWe Ha Bpayeu — C Apyrou.

[IpaBsienue [IMCIIK perysisipHO aHaJIU3UpYeET aJoObl MAUEHTOB B ajipec MUHHCTEPCTBA
3/ipaBooxpaHeHus [lepmckoro kpas. Tak, B 2016 r. «<4UCTO 3TUUECKUX» O0OpaleHUuH ObLI0
okoJio 4%. HeMHOro, Tak ke, KaKk U 0OOCHOBAHHBIX »aJIo6 Ha Ka4yeCTBO MeJHIMHCKOH
ycayrd.. OlHaKo, YTO Takoe HeoGOCHOBaHHas aJsioba? [lo-MoeMy, 3TO 6e3ynpedHast C
TEXHUYECKON TOUKU 3peHUs1 MeJULMHCKas yCayra, KOTopas Tak U He cTajla MeJULUHCKOU
IOMOLbIO, IOTOMY YTO He 006Jierdyu/a AylleBHble M COLlMaJbHble CTpPaJaHUd NallMeHTa.
Pa3 3a pasom yb6exaroch, 4TO B OOJIBIIMHCTBE C/Ay4YaeB MMEHHO U3-3a HEIPOCTPOEHHOTO
BOBpEMSI KayeCTBEHHOrO OOIeHUs M HeAoBepUs Kajoba YXOAUT B BbIIIECTOSAIUE
VHCTaHLIMY, Ha npocTopbl HHTepHeTa U CMU, B cinencTBeHHbIe opraHbl. Yero He XBaTaeT
nanyeHTtam? IlpocTtoro 4esoBe4eckoro cJjoBa, COYYBCTBUS M [IYUIEBHOW TEMJIOTHI,



yBaXKeHHWs W HWHJUBHJyaJbHOTO Mojxoda. UTo 3aaeBaeT Bpauei? Heb6JsarogapHocTb
NalMeHTOB U HeaIeKBaTHOCTb BO3HATrPaXKAeHUsl 32 U3MAThIBAIOIIUN TPY/: «Mbl UM U TO,
U 3TO, a OHU ellle TPeOYIT U BEYHO BCEM HENOBOJIbHBI». M TYT 3Ke C/bIIIAT B OTBET:
«3HaJIM, Ha KOTO YYMJIUCb» WU Aaxe: «/la 3a Takywo paboTy BaM BOOOIle MJIATUTh He
HaZi0».

PacnoJioXuTh K cede

[IpuBeny omgHy nutaty: «OcHOBHas 3aZjadya BCAKOU MeJWIIMHCKOW 1€OHTOJIOTUU COCTOUT
JIMIIb B TOM, YTOO NMOCTOSIHHO HAllOMUHATh MEJUIIMHCKUM pabOTHHUKAM, YTO MeAUIIMHA
JIOJDKHA CJIY>KUTb I10JIb3€e OOJIbHBIX JIIOZeH, a He OOJIbHbIE JIIOAU — [10JIb3€ MeJULUHbI», —
H.H.IleTpos, xupypr-onkoJior, XX B. 3Ha4UT, HAa Bpaye JIEXKUT OTBETCTBEHHOCTbH 3a TO, KaK
M B UYbUX HHTepecaXx OYAyT BBICTPOEHbl B3aWMOOTHOIIEHUS C NAIMEHTOM. ITHU
COOOpaXkeHHUs1 JIerJid B OCHOBY CEMHHApOB M TpeHUHroB, npoBefeHHbiXx [IMCIIK B
KOJIJIEKTUBAaX MeJUIIMHCKHUX OpTaHu3alyii r. [lepMuy, TUAUPYIOUIUX 110 KOJIUYECTBY Kaj100,
B TedeHue 2016-17 rr.

Jna Havasa Mbl NpejjlaraeM OCBEXUTb B NaMATH MCKPeHHUe CTPOYKM M3 HallUX
IIKOJIbHBIX COYMHEHUH «XO04Uy CTaTh BpayoM, YTOObI MOMOTraTh JIIOASM» U OTBETHUTb Ha
BONPOC NpO TJIaBHOIO B MEAULIMHCKOM OpraHM3alUy — NMalUeHTa, Belb Mbl paboTaeM,
npexzie Bcero, AJjs Hero. Ha 3Tu ryy6GUHHBIE JIMYHOCTHbIE IEHHOCTU 4YeJIOBEKQ,
BbIOpaBIIETr0 KOT/Ja-TO «IOMoOrawlyo» npodeccuro, npekpacHo jgoxurcsa ®3 Ne 323 c
3aKpelJIeHHbIM O00l1eCTBOM MPUOPUTETOM HWHTEpPECOB INallMeHTa M YyCTaHOBKa Ha
COTPYAHUYECTBO C HUM. CYMTAl0 «BBICIIMM MUJIOTAXXEM» [Jisl Bpada KoOJIJIETHaJbHOE
B3aUMO/IEICTBME C MalUEeHTOM, YyMeHHe BOBJiedb €ro B COTPYAHUYECTBO IO
BOCCTAQHOBJIEHUIO YTPAYE€HHOTO 3/J0POBbS U HaJleJIEHUEM OTBETCTBEHHOCTBIO 32 KA4€CTBO
CBO€EM >KM3HHU B Jla/ibHel1IeM, OJHUM CJ1I0BOM, GOpMHUPOBaHUE KOMILJIaeHCa.

Crenyrouiyii war — peBU3Us CBOEro BHEIIHEro BU/a, paboyero BpeMeHU U NPOCTPAHCTBA.
OauH W3 TPEHWUHIOB [AJis MeAULMHCKUX PAabOTHUKOB, KOTOpble § BeAy, Ha3bIBaeTCs
«Ycnetrb 3a 10 MuHyT». llesib 3aHATUU - OCBOUTBL IPOCTble MpPAaKTUYECKUE NPUEMBI,
N03BOJISAIOIME Bpayy «C Mopora», 6e3 CJOB M NOYTU O6e3 BpeMEHHBIX NOTepb MOKa3aTh
NalMeHTy, YTO OH MpPHUILIEeJ B «[IPAaBUJIbLHOE MECTO», K TpodeccuoHasiaM, KOTOPbIM MOXHO
JIOBEPATb M COTpPyAHUYATb. WHBIMM C/I0BaMM - YCTAaHOBUTb paMKHU OyAyllero
B3aUMO/IeNCTBUS, 33/1aTh TOH 00LIEHHUS.

Kak HY 6aHa/IbHO 3BYYMUT, KAYECTBO OTHOIIEHUH MeX/y BpauyoM U MalMEHTOM HaNpsMyo
3aBUCUT OT BHEUIHEro BUJA Bpaya U COCTOSIHUS ero pabouero croJia. HecBexxui xajar,
HeJIoNKTasl 4yallka 4as cpeJd BOpoxa MeJUIMHCKHUX JOKYMEHTOB, 3allaX HUKOTHHA WUJIU
durypa, «HesHaKOMasi» CO CIOPTOM U TOMYy NOJOOHbIE «MEJIOYH KHU3HU» NOPOH ropaszo
KpaCcHOpeuMBee ClelUalnCTa, Jalllero peKoMeH/jaluu Mo JeYeHUIo U 3J0p0BOMy 06pa3y
YKU3HHU.

CoBeTyro 3aBeCTU 3epKa/io Ha paboyeM MecCTe U IepeJ, HauyaJoM MpHeMa MOCTapaThbCs
NOHPaBUThCA cebe camoMy. CKopee BCero, NpUAeTcs MONPaBUTh BOPOTHUUOK U IPUYECKY,
«CTepeTb» C JHWLA Clebl pa3/ipaKeHUs] U YCTaJOCTH, YJABIOHYTbCS, a MOXKET JaxKe
HIENHYTh cebe 4To-TO oboapsiouiee. Tpu raybokux, AuadparMajibHbIX, BJ0Xa-Bbl[0Xa,
pacrnpaBJ/ieHHble MJIeYH, OTKPbITas 11033 U Bbl TOTOBbI BCTPETUTD MallMEHTA MaruiecKou
dpazoii: «3apaBcTBYTE, YeM Mory Bam momoub?» Marus 3ak/o4yaeTci B MTHOBEHHOH
yCTaHOBKe Ha OOLHOCTD Iiesied U fuasor. [Latoc kopoTkas, 2-3 ceKyH/bl, BCTpeya rJla3aMu
M oOpalleHWe 10 HMEHHU-OTYECTBY, HAIHWCAaHHOMY Ha JieXalled Iepes BpayoM
MeJMIIMHCKOM KapTe, U B3aUMO/IeHiCTBUE NIPUOOPETET NepCOHaNIbHbIN XapakTep. UToro -
He 6oJiee MUHYTBI IparoleHHOr0 BpeMEHH.



YciabllubTe e MeHs

U3 xcano06 nayuenmos:
«fl sow1a 8 KabuHem, a 8pa4 U 6pPo8bI0 He noses, NPodoaXHaA obuambscsl ¢ cecmpoll. Emy
Hem HUKako20 desna 0o MeHs».
«Huuezo Odaixce pacckazamv epauy He ycnesaa, Hu4e20 He cnpawueas, cpasy Ha4aia
3ano/HAMb KaKue-mo 6yMaxcKu, mo/1bKo Ha 0OKYMEHMbl U CMOMpes».
«Bpay mHe 2py6o omeemuia, ymo s 300po8a u Hu4ez20 60/1embv y MEHS HE MONHCEM».
[Togo6HBIM 06pa30M NPOUCXOAUT 3apOXkAeHUe KOHPIUKTOB Ha npueMe. [Ipy yTeHUH 3TUX
CTPOK YYBCTBYeTCfl, KaK NaLMeHT OOMXKEeH OTCYyTCTBUEM BHHMMAHUA U YBAXKEHHUA CO
CTOPOHBI Bpaya, ero 3MOLMOHA/IbHOM «TJIYXOCTbIO». B CTPYKType «3THYeCKUxX» XkaJob, 1o
HallMM JAaHHBIM, Ha 3TU NpUYMUHBI npuxoautca 35% u 53% cooTBeTcTBeHHO. BoT
00JIbHOW U CTapaeTcs B OYKBaJIbHOM CMbIC/IE «JOKPUYATbCA» WU Aaxe «J0CTy4aTbCsA» 10
CreLMaJuCcTa arpecCUBHBIM NoBeAeHueM. PopMa NoBeJjeHUs ONpe/eisieTCsl BOCIMTaHUEM
Y BBIZIEP>KKOM NALlMeHTa, HO CyTh OJlHA — YCJIbIIIbTE MeHH, IOKXKUTE, YTO BbI IOHAJIH, KaK
MHe ceilyac CTpallHo U 60JIbHO, 6yAbTE JIIOIbMHU.
Ha 3To# cTaguy 1WaHC 3aTOPMO3UTH KOHQJIMKT elle JOCTAaTOYHO BesHK. Tak ke, Kak
NO/ICTETHYTh ero pasBUTHe. Kak HU CTpaHHO, OJHO U3 CaMbIX caMOe KOHQJIUKTOIeHHbIX
CJI0B B TaKOW CUTYallUM - «yCIOKOWTecb». HemaMeHHO cpabaThiBaeT Ha BO3MYIIEHHOIO
NalMeHTa, KaK KpacHas TpANKa Ha OblKa, NOCKOJIbKY JeMOHCTpPUpPYeT obecClieHWBaHHe
CTpaZlaHUM YeJsIoBeKa — «CUTyal s WTaTHas, 1 CHXKYy TaKOW CIOKOMHBIM U HEBO3MYTUMBIH,
a Bbl MaeTecb BCAKOW epyH/I0M, HEOHATHO 3adyeM». [lojo0Has, «cBepXy BHH3», MO3ULUSA
YHIKaeT 4eJlIoBeKa U BeJleT K 3CKaJlaljuu KOHQPJIMKTA.
YToO6bl He JaTh KOHPJUKTY pa3ropeThbCsi, ObIBAaeT JOCTAaTOYHO BbIPa3WThb 06GypeBarolie
NalnueHTa SMOLMH B CJI0BaX. YMeCTHBIM OyJeT cKa3aTh: «fl BUKY, KaK Bbl BO3SMYLEHBI...»,
«f] MOHMMal0, 4YTO NMpOoUCIIeLIee BaC paccepAuio...», UK NPocTo «f Bac cabimy». Bpay He
00513aH MCOBITHIBATb BCe, UTO UCHBITbIBAET MaljMeHT, pa3fe/saTb ero pasjpaxeHue. Ho
IIOHUMATh CYTh €ro MepeXUuBaHUN U YMeTb UX BepOa/n30BaTh — HEIIPEMEHHO.
Korza MOMeHT ynyleH, U K KPpUKY NPUCOEUHSOTCA Yyrpo3bl TUna: «/la Bbl HUYEro He
IIOHUMaeTe, 1 OYJly »KaJoBaTbCA!», TO He CTOUT «3epPKaJIMTh» U arpecCUBHO OTBeYaTh Ha
Hana/JK{, 3aluyuasacb. boJsiee NpOAYyKTUBHBIA CNOCOO OOO3HAYMTH CBOM TpPaHUIbl -
OTNIOBECTUTb O CBOEM COCTOSIHUM C MOMOIb «f-coobuieHusi». To ecTb TOBOPUThb OT
nepBoro Jivna o cebe U 0 CBOeM IlepeXMBAaHUH, a He O MOBEeJEeHUH JAPYroro yeyoBeka.
Hanpumep, Tak: «MHe TpyZHO cOO6paKaThb, KOT/Aa KpUYaT» WU «f1 cCOBEpLIEHHO TePSAICH,
KOT/la Ha MeHS JaBSAT».
WHorpa sydmiasd TakKTHKa - 3TO OTCTYIJIEHWe, pas3pblB [JIeCTPYKTUBHOI'O KOHTAKTa,
Jlaroliee BpeMsi CTOPOHAM OCTbITb U BOCCTAaHOBHUTb CHOCOOHOCTbH CJAbIIATH APYT Apyra.
Mo>xHO cocs1aTbCs Ha CPOYHBIN BBI30B, MJIK HAa TO, YTO HY>KHO BpeMsl, YTOObI pa3obpaThbcs
B BOIPOCE U YTO Bbl NPUMUTE GOJILHOIO ellle pa3, HanpuMep, yepes nosvaca. Hy, a ecau
BO3HMKJIA peasibHasi yrpo3a PyKONpPUKIA/JCTBA — Oepeybcsi caMOMYy, ClacasiCb GErcTBOM,
NpejoCTaB/sAsl BO3MOXHOCTb YPE30HUTh CKaHJAJUCTA CIelMaJluCTaM - OXpaHe WJIU
NOJIMLIUH.
Eme ogHa pacnpocTpaHeHHas omM6OKa — YUHUTD NPENATCTBUSA B 0Jy4Y€HUH KOHTAKTHOMU
MHPOpMaLMU O PYKOBO/ICTBE, CKPbIBAaTh MMEHA COTPYAHUKOB, IPATATb XKaJOOHY KHUTY.
[lono6HOE MoOBeJleHHEe TOJILKO pa3KUraeT KocTep KOHQJIMKTA. PasrHeBaHHBINA 4eslOBEK
BblJIMBAaeT CBOM 3MOLMM Ha Oymary, a He Ha roOJIOBy «BUHOBHHKa», OCTbIBaeT U IpHU
NpeJIOKeHUU NlepedyuTaTh HAallMCAaHHOe, BUAUT CebA CO CTOPOHBI B CBOEM COOCTBEHHOM
M3JI0KeHUHU. ECThb 1IAaHC, 4TO OH, YCTBIAMBIUINCE COOCTBEHHOIO NMOBEJIEHHUS, )Kal00y MPOCTO
nopBeT. Yalle - yCIOKOWTCS, NepesaB MOJHOMOYMS pa3bupaTe/bCTBa Ha4yalbCTBY, U
IIPUTOTOBUTCSA X/JAaTh OTBETHBIX Mep. Tenepsb — NPAMUKOM K PyKOBOJHUTEJIIO C 0OTYETOM 00
VMHIM/JIeHTe U IpeJIpUHATHIX L1arax, JeMOHCTPUPYS OTBETCTBEHHOE NI0OBeJieHHe.



OHM BCe B cropope

U3 xcano06 nayuenmos:

«3axoxcy K epauy, u y Hez20 Jexcum JAucmovek om gpapmayesemuveckol KOMNAaHuu, mam
Ma3u, Mukcmypul u mak dasee. OH ommeyaem, Hanpomue Kaxcdo2o npenapama NnAaa04Ky
cmasum, KOMYy OH Ymo HA3HA4uJ1, 8UOUMO, NOAy4YUmM om papmayesmu4eckoll KOMNAHUU 3a
Mo Kakoli-mo 60HyC».

«Buinucviearom 6 peyenmax mosavko dopozocmosiyue Jjekapcmea. Ecmb docmynHoele
Jlekapcmea, ece 2080psim, Ymo 04eHb 3pekmusHbvle, a npo HUX ecaAu 8pavd He CnpoCUUb,
mo u He cKaxcemy,

MHpopManMoHHass aKTUBHOCTb I[allMeHTa U OecnpensATCTBeHHas Ha CerojHs
JOCTYIHOCTb MEeAULIUHCKUX 3HAaHUM NIPUBOJAAT K CUTYALlMH, KOTJ|a NALlMEeHT, HAYMTaBIIUCh
crateil, ¢opymoB, 6sioroB B HMHTepHeTe NPUXOAUT Ha NPUEM C CaMOCTOSTEJbHO
IIOCTABJIEHHBIM JIMarH030M U CIIMCKOM TeX JIEKapCTB, KOTOpble eMy HaJlo BbInHUCaThb. ECThb
NalLMeHTbl, yBepeHHble, YTO Bpayd CBA3aHbl KOMMEpPYECKMMH OTHOIUEHUSAMH C
dbapManeBTUUECKUMU KOMIAHUAMH, «MMEKT IJIaH M HPOLEHT OT MNPOJAAXKH JAOpPOrUX
JIeKapCTB».

Ha ofHOM U3 TpeHHMHI0OB B KayeCTBe WJIJIIOCTPALMUA YYAaCTHUKHU NPeJJIoKHUINA MOL0OHYIO
CUTYyalMIo0 U3 NpaKTUKU. Ha npreMe nanueHTKa *aJjyeTcs Bpaudy: «Bbel paboTaeTe TO/IbKO
C IOPOTMMH JieKapcTBaMU. fl y»ke BCIO 3apIJlaTy OCTaBWJA B anTekax. f mpoyuTasna, 4To
BOT 3TO JIEKApCTBO ropas/io Jellense U 3¢PekTuBHee». Bpau oTBevaeT: «HasHauyaro To,
4yTO paboTaeT. MOXHO NoAyMaTh, 1 UX NPOMU3BOXKY U JleHbI'M OT IPOJAXKHU K cebe B KapMaH
kJ1aay. Baw kouesiek - He Mosl 3a60Ta». KOHQJIMKT roTos, aioba coCTOS/1aCh.

BMecTe HauIM KOHCTPYKTHMBHBIM BBIXOJ, MU M3 3TOM cCUTyauud. B so6oMm ciaydae
COTJIACUTBCA U NPU3HATH 3a MALMEHTOM NpPaBO UCKAThb JIDOble UCTOYHUKU MHPOPMALUY,
O0TKa3aTbCsl OT «IPUCTPOMKU CBEPXYy» U UCKJIKYUTH B JAuajore € nanveHToM ¢ppasbl-
IIpOBOKATOpbI: «Bbl He cnenyasnucT, BBl B 3TOM He NOHMMaeTe», «Kak g mMory BaMm 3TO
OO'BACHUTD, €CJIM Y BaC HET MeJUIIMHCKOT0 06pa30BaHUsA» U T.II

Jlanee, apryMeHTHpPOBATh CBOK TOYKY 3peHUs. IPdeKTHUBHee BCEro 3a/jlaBaTb BONPOCHI-
NpeANoJIOKeHUA: «f NMpaBUJIbHO MOHAJA, YTO Bbl XOTeJM Obl MPUOOPECTH JIeKapCTBO
Jleliesse?» WIW, HanpuMep, «MHe KaXeTcs, YTO BaM XOTeJIOCh Obl Y3HAaTh 4eM, KpoMe
LleHbl, Pa3/IMYyalTCcsa 3TU INpenapaTbl, Tak?» U T.I. 3aTeM - B CPaBHUTEJbHOM KJIIOUe
NPEeAJIOXKUTD aJIbTEPHATUBHbIE BAPHUAHTHI U NIPe0OCTABUTh BbIOOP NALIUEHTY.

B ciy4yae, korzia nalieHT KaTeTOPUYHO OTBepraeT JitoOble Mpe/JIoXKeHUsI Bpaya, BbIpy4yaeT
npaMon Bompoc tuna: «Kak Bbl fymaeTe, 4yeM g MOry BaM IIOMOYb B CJIOKUBIIEWCH
cutyauun?». [lo06HbIMU PppazaMy AOKTOP MpUTIIalIaeT NalyeHTa 3aHATb NapTHEPCKYIO
NO3ULMI0 M B3AThb Ha cebs 4YacTb OTBETCTBEHHOCTH 3a pe3y/bTaT JiedeHus. JIro6oi
KOHQJIMKTHBIA WJIM CKENTHYeCKM HACTPOEHHbIM MalMeHT 3aJyMaeTcsd O TOM, UYTO e
JleMCTBUTENIbHO MOXXHO MPEeJANPUHSATH, a XKeJlaHWe OoCllapyuBaTh 0Ollee, a, 3HAYUT U CBOE
COBCTBEHHOE pellleHHe — POoUeT.

I'1aBHOE — COTPYyAHUYECTBO

PasymMeeTcs, pasHooO6pa3ue KOHGIUKTOB CTOJIb BEJIMKO, UTO OXBAaTUThb U NpeJlyrajiaTh Bce
WX BapuUaHTbl HeBO3MOXXHO. Kak M 00513aThb BcexX Bpauded 3a3yOpUTh YHHUBEpPCAJIbHbIE
«4yn0-Ppasbl», NOAXOAdALIME K JIIOO0U cuTyauuu. CYUTalo, YTO UX 0ObeJUHSET CHocob
NpoUIAKTUKU — BHYTPEHHSS YCTAHOBKA Bpaya Ha COTPYAHUYECTBO C MAIl[MEHTOM BO UM
o6lIed 1e/d, TepCOHANbHBIN MOAX0J, JEMOHCTpALUsl ONIMOHEHTY J0OpbhIX HaMepeHUH.
Jpyrumu cjioBaMH — NaljUEHTOOPUEHTUPOBAHHOCTD, aKTyaJibHasi Ha CETO/iHS TeMa.

JdTa paboTa TpebyeT OT Bpaya BbIJAEPXKKH, TAKTA U TEPIEHHUS, CJIOBOM, CHUJ UJIU PECYPCOB.
Cemyac, Korja 3MOLIMOHAJIbHOE BbIFOPaHUe B MeJULIUHCKOM CpeJie CTAHOBUTCHA MAacCOBBIM



sIBJIEHMEM, 3TO MPO6JIEMATUYHO. ITO OT/AEJbHbIN OO0JIBLION PAa3roBOP, €CThb paboTawuye
MeToZbl. Oco3HaHME CBOMX TJIYOWHHBIX LIEHHOCTEW, CONMOCTAaBJIEHHE CO CMBICJIOM CBOeH
npodeccuoHaJbHOU J1eiTeJIbHOCTU — OAUH U3 HUX. [IpodeccroHanusM, yoBieTBOpeH e
pe3yJIbTaTOM M KauyeCTBOM CBOeM paboThl, IOATBepPKAaeMoe 0J1aroJapHOCThIO MalMeHTa
- IpyToM.

Kak nokasas Mol cCOGCTBEHHBIM ONBIT NMPOBEJEHUS TPEHUHIOB U CEMUHApPOB, CETrOJHA
YCTAaHOBKOM Ha COTPYJAHHUYECTBO uYepe3 OCO3HaHUMe OOLIHOCTU LieJied, coydyacTue H
3MIIAaTHIO0, 0 KOTOPbIX Mbl TOBOPUJIM CETO/HS, 0JIb3YIOTCA He 6osiee 20% MeipabOTHUKOB.
A yBepeHa, YTO MMeHHO MX MNalMUeHTbl OTBEYAlOT HA BONPOC YJAOBJETBOPEHHOCTHU
KayeCTBOM MeJIIOMOIIU: «abCOI0THO Y0BJI€TBOPEH» U BOIIPOC A0BEPUSA MeX/y HUMH He
CTOUT. A, 3HAYUT, 3TOMY MOXHO M HY>KHO y4YUTb, YeM U 3aHMMaeTcs Haule Coob11ecTBoO.
KcraTy, konvyecTBO a106 Ha HecOOJI0leHUe ITHUKO-JEeOHTOJOTUYECKUX NPUHLIUIIOB B
2017 r. B HaweM Kpae cHuU3WiIocb A0 3.3%. BeccnopHO, BOCCTaHOBJIEHUE JOBepUS M
Hasla)kKMBaHUe TNapTHEPCKHUX B3aMMOOTHOIIEHUH - MpOLLeCC TPYAOEMKHM, NMyTb — He
6JIM3KWUHM, HO OJiaroJlapHbii. U ero, kak MU3BECTHO, OCUJIUT UAYIIHM.



